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Step 3



Create a new template *

Parcel Shipping
Use this template for gegular sized items shipped
through a parcel carrigrie.g. USPS}

Freight Shipping

Use this termplate fdr heavy and bulky items
shipped through a Less-than-truckload (LTL}
freight carrier {e.g, UPS Freight}.

Mo, | want to copy the content from:

Choose from the option v
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Thainiks you Tor your interest in offering Aranged ond Scheduled Delivery through Fredght
Shipping Termplates. We will gel back o you within 15 business days with odditional
questions or to confirm that your occount hos been allow-listed. If you have odditiono
questions please reach out to aranged- frelght-delivery @omazon.com
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How to Get Valid Phone Number of Amazon LTL Orders

(https://www.gigab2b.com/index.php?route=account/sales order/sales order mana

gement/usLtiGuidePage)

By following the steps

below, when an order is generated from the product associated with the LTL shipping
template, the valid phone number of customer can be directly obtained from the sales
order page in Amazon backend, export file, and APl order.

Buyer does not need to additionally request the phone number from customers.

Note: Third-party sales platform operation guide provided by GigaCloud is for
reference only. The following guide is the latest version as of October 18th, 2022. It

may no longer apply once there is any update made to the sales platform.

Preparation: If you cannot find the shipping template setting portal or fail to set the
shipping template, in general, you can email to Amazon (arranged-freight-
delivery@amazon.com) according to the screenshot below, and then follow the steps

provided to set the shipping template after Amazon's approval.

Q1. If I need to use and set up this oversized shipping template, | need to send an email to "arranged-freight-delivery@amazon.com” to have permission to use it, right?

A Yes as this template is currently offered only as invitation-only basis . If vou are interested in the freight shipping template, contact arranged-freight-delivery@amazon com

(1. How long does it take to get a response? Ve can use "Template for large and heavy items” only after we get a reply, right?

A The concern tearn wiould respond within 15 business days and yes you would be able to setup the termplate after the team's approval.

Step 1 Login to your Amazon account and access the backend, select [Settings] —

[Shipping Settings].
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amazon seller central Enalish V| | Search [Q Messages| Help | settings
——
Catalog  Inventory  Pridng  Orders  Advertising  Stores  Growth Reponts  Performance  Pariner Network  B2B  Brands  Learn Log out

Use new navigation

Shipping settings e oe o - sccount nfe

Global Accounts

Generalshipping settings  Shipping Templates Serice Settings

Motification Preferences

[ Setti
Create New Shipping Template | Assign SKUs to Templates ogin Settings
Return Settings

Migrated Template © Shipping Setting Automation Gift Ogtions
Simplified shipping template that automatically calculates aceurate delivery ime toyour customers. Learn more Shipping Settings
Tax Settings
Migrated Template pefouteTemplate User permissions |

User Permissions History
“our Info & Policies

Domestic Shipping Fulflment by Amazon

Step 2 Create a new shipping template applied to LTL products through Shipping

Settings — Shipping Templates, and select "Freight Shipping".

Create a new template B

Parcel Shipping
Use this template for regular sized itemns shipped
through a parcel carrier(e 5. USPS)

Freight Shipping

Use this template for heavy and bulky items shipped
through a Less-than-trucklnad (LTL) freight carrier
(e, UPS Freight)

Ne, | want te copy the content fram:

| choose trom the option v

Step 3 The compeleted shipping template is as follows:



Create New Shipping Template | Assign SKUs to Templates -

PlgeaEmp R © Shipping Setting Automation
LTL-199.90 Simplified shipping template that automatically calculates acelrate delivery ime to Your custemers, Learn more
LTL-199.99 EditTemplace | v

Residential shipping fee: $0.00 per order
© See more (15 templates)

This flat fee is automatically added to erders with a residential ship to address. Enable this fee ff youwant+o distinguish shipping fees between a residential and commercial address,

Domestic Shipping

Arranged Freight Delivery
Armanged Freight Delivery

Arranged Freight Delivery requires your carrier (or yeu) o call the customer to arrange the delivery, The delivery must be deliverad within the esimated delivery range, nless specified
othenwise by the customer.

Transit Time
Regi Shipping f:
eglons excluding handling time 'Pping fee
Maine, vermont, New Hampshire, Massachusetts, Conneetiewt, Rnode Island, New York, Pennsylvania, Distriet of Columbia, New 4-10 Days $0.00 per order +
Jersey, North Dakota, South Dakota, Nebracka, Kansas, Minnesota, |owa, Wisconsin, lllinois, Missouri, Indiana, Chio, Michigan, $199.99 per [tem

Oklahoma, Texas, West Virginia, Virginia, Delaware, Kentucky, Tennessee, North Carolina, South Carolina, Georgia, Alabama,
Mississipp, Florida, Louisiana, Arkansas, Maryland, Arizona, Mentana, Idaho, Wyoming, Colorads, Utah, Nevada, California, Oregon,
Washington, New Mexico

Step 4 When newly listing or editing the product, select the corresponding LTL

shipping template for the [Merchant Shipping Group] field and save.

Supplier Description Product [dentity Offer Product Details “ariations Safety & Compliance Images Shipping

- eI T R Ty

Sale Start Date (7) [—

Sale End Date (3 MDY

* Your Price (3) USD§ +" Lowest price
Offering Release Date ()

Offering Condition Type (%) | New -

List Price @ SetList Price equal to Your Price: USD§E59.99 @

UsD§

Product Tax Code (D) | Example A_GEM_MOTAX

Merchant Release Date () MDDy

Merchant Shipping Group (3 | LT v

Maximum Order Quantity () | Exampic &

ions (3)

O Yes
Offering Can Be Gift Messaged (D) ~



