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How to Get Valid Phone Number of Amazon LTL Orders 

（https://www.gigab2b.com/index.php?route=account/sales_order/sales_order_mana

gement/usLtlGuidePage） 

 

By following the steps 

below, when an order is generated from the product associated with the LTL shipping 

template, the valid phone number of customer can be directly obtained from the sales

 order page in Amazon backend, export file, and API order. 

Buyer does not need to additionally request the phone number from customers. 

Note: Third-party sales platform operation guide provided by GigaCloud is for 

reference only. The following guide is the latest version as of October 18th, 2022. It 

may no longer apply once there is any update made to the sales platform. 

 

Preparation: If you cannot find the shipping template setting portal or fail to set the 

shipping template, in general, you can email to Amazon (arranged-freight-

delivery@amazon.com) according to the screenshot below, and then follow the steps 

provided to set the shipping template after Amazon's approval. 

 

 

Step 1 Login to your Amazon account and access the backend, select [Settings] → 

[Shipping Settings]. 



 

 

Step 2 Create a new shipping template applied to LTL products through Shipping 

Settings → Shipping Templates,  and select "Freight Shipping". 

 

 

Step 3 The compeleted shipping template is as follows: 



 

 

Step 4 When newly listing or editing the product, select the corresponding LTL 

shipping template for the [Merchant Shipping Group] field and save. 

 

 


